# --

# Kernel/Config.pm - Config file for OTRS kernel

# Copyright (C) 2001-2008 OTRS AG, http://otrs.org/

# --

# $Id: Config.pm.dist,v 1.20 2008/03/07 16:50:44 martin Exp $

# --

# This software comes with ABSOLUTELY NO WARRANTY. For details, see

# the enclosed file COPYING for license information (GPL). If you

# did not receive this file, see http://www.gnu.org/licenses/gpl-2.0.txt.

# --

#  Note:

#

#  -->> OTRS does have a lot of config settings. For more settings

#       (Notifications, Ticket::ViewAccelerator, Ticket::NumberGenerator,

#       LDAP, PostMaster, Session, Preferences, ...) see

#       Kernel/Config/Defaults.pm and copy your wanted lines into "this"

#       config file. This file will not be changed on update!

#

# --

    # ---------------------------------------------------- #

    # fs root directory

    # ---------------------------------------------------- #

    $Self->{'Customer::AuthModule'} = 'Kernel::System::CustomerAuth::LDAP';

  $Self->{'Customer::AuthModule::LDAP::Host'} = '[lab-svr01.TRYIT.AE]';

  $Self->{'Customer::AuthModule::LDAP::BaseDN'} = '[DC=TRYIT,DC=AE]';

  $Self->{'Customer::AuthModule::LDAP::UID'} = 'sAMAccountName';

  $Self->{'Customer::AuthModule::LDAP::SearchUserDN'} = '[otrs3@tryit.ae]';

  $Self->{'Customer::AuthModule::LDAP::SearchUserPw'} = '[123]';


# -------------------------------------------------- #

$Self->{CustomerUser} = {

    Module => 'Kernel::System::CustomerUser::LDAP',

    Params => {

      Host => '[lab-svr01.TRYIT.AE]',

      BaseDN => '[DC=TRYIT,DC=AE]',

      SSCOPE => 'sub',

      UserDN => '[otrs3@tryit.ae]',

      UserPw => '[123]',

    },

    CustomerKey => 'sAMAccountName',

    CustomerID => '[customer_id]',

    CustomerUserListFields => ['sAMAccountName', 'cn', 'mail'],

    CustomerUserSearchFields => ['sAMAccountName', 'cn', 'mail'],

    CustomerUserPostMasterSearchFields => ['mail'],

    CustomerUserNameFields => ['givenname', 'sn'],

    Map => [

      # note: Login, Email and CustomerID needed!

      # var, frontend, storage, shown, required, storage-type

#       [ 'UserSalutation', 'Title', 'title', 1, 0, 'var' ],

      [ 'UserFirstname', 'Firstname', 'givenname', 1, 1, 'var' ],

      [ 'UserLastname', 'Lastname', 'sn', 1, 1, 'var' ],

      [ 'UserLogin', 'Login', 'sAMAccountName', 1, 1, 'var' ],

      [ 'UserEmail', 'Email', 'mail', 1, 1, 'var' ],

      [ 'UserCustomerID', 'CustomerID', 'mail', 0, 1, 'var' ],

#       [ 'UserPhone', 'Phone', 'telephonenumber', 1, 0, 'var' ],

#       [ 'UserAddress', 'Address', 'postaladdress', 1, 0, 'var' ],

#       [ 'UserComment', 'Comment', 'description', 1, 0, 'var' ],

    ],

  };

# -------------------------------------------------------- #

$Self->{'AuthModule::LDAP::GroupDN'} = 'cn=otrsallow_A, ou=posixGroups, dc=TRYIT, dc=AE';

  $Self->{'AuthModule::LDAP::AccessAttr'} = 'memberUid';

 #$Self->{'AuthModule::LDAP::UserAttr'} = 'UID';

  $Self->{'AuthModule::LDAP::UserAttr'} = 'DN';

# -------------------------------------------------------- #

$Self->{'Customer::AuthModule::LDAP::GroupDN'} = 'cn=otrsallow_C, ou=posixGroups, dc=TRYIT, dc=AE';

  $Self->{'Customer::AuthModule::LDAP::AccessAttr'} = 'memberUid';

 #$Self->{'Customer::AuthModule::LDAP::UserAttr'} = 'UID';

  $Self->{'Customer::AuthModule::LDAP::UserAttr'} = 'DN';

    # ---------------------------------------------------- #

    # insert your own config settings "here"               #

    # config settings taken from Kernel/Config/Defaults.pm #

    # ---------------------------------------------------- #

    # $Self->{SessionUseCookie} = 0;

    # $Self->{'CheckMXRecord'} = 1;

    # ---------------------------------------------------- #

    # ---------------------------------------------------- #

    # data inserted by installer                           #

    # ---------------------------------------------------- #

    $Self->{LogModule}          = 'Kernel::System::Log::File';

    $Self->{'LogModule::LogFile'} = 'C:/PROGRA~1/OTRS/OTRS/var/log/otrs.log';

    # $DIBI$

    $Self->{'SystemID'} = 10;

    $Self->{'SecureMode'} = 1;

    $Self->{'Organization'} = 'tryit.ae';

    $Self->{'LogModule'} = 'Kernel::System::Log::File';

    $Self->{'FQDN'} = 'it_sevr_09.TRYIT.AE';

    $Self->{'DefaultLanguage'} = 'en';

    $Self->{'AdminEmail'} = 'administrator@tryit.ae';

    $Self->{'DefaultCharset'} = 'utf-8';

    # ---------------------------------------------------- #

    # ---------------------------------------------------- #

    #                                                      #

    #           End of your own config options!!!          #

    #                                                      #

    # ---------------------------------------------------- #

    # ---------------------------------------------------- #

}

# ---------------------------------------------------- #

# needed system stuff (don't edit this)                #

# ---------------------------------------------------- #

use strict;

use warnings;

use vars qw(@ISA $VERSION);

use Kernel::Config::Defaults;

push (@ISA, 'Kernel::Config::Defaults');

use vars qw(@ISA $VERSION);

$VERSION = qw($Revision: 1.20 $)[1];

# -----------------------------------------------------#

1;
